
 

 

 

609 Cayuga Street 
Storm Lake, IA 50588 

712-732-8026 
https://www.stormlake.lib.ia.us 

 
 
Agenda, Monday, November 13, 2023, 4 pm 
Storm Lake Public Library Board Meeting 
Dial in to participate: 1-408-418-9388, Access Code: 24570177 
 

1. Call to Order 
2. Disclosure by Library Board Members 
3. Approval of Agenda 
4. Hear the Public 
5. Witter Gallery Report  
6. Board President – Agreement Study 
7. Approval of October Minutes 
8. Director’s Reports: Calendar, Bar Chart, Ledger, Renovation/Telehealth, Boilers, Friends 

Programs, Director’s Vacation.  
9. Approval of November Bills 
10. Approval of Telehealth Room Policy 
11. Approval of Friends Credit Card Funds 
12. Library Board Member Requested Item 
13. Trustees Continuing Education 
14. Adjourn – Next Meeting, December 11, 2023, at 4pm 

 
Meeting Protocol 

To speak on an agenda item please approach the head of the table when that agenda item is called and 

upon recognition by the Library Board President, please identify self by stating your name and address. 

1. If your issue is not a topic on the agenda, please approach the head of the table under the “Hear 
the Public” agenda item and upon recognition by the Board President identify yourself by stating 
your name and address. 

2. Please keep your remarks to three (3) minutes or less. 
3. If you require accommodation for this meeting including but not limited to translation services, 

hearing assistance or accessibility please contact the Library Director at least four (4) hours prior 
to the start of the meeting. 

 

 

 



 

 

         
     

 
 

Storm Lake, IA 50588 
712-732-8026 

www.stormlake.lib.ia.us 
Or visit us on Facebook 

 
Library Board Meeting, City of Storm Lake, October 9, 2023, 4:00 p.m.  
 
Present: Board President Mary Kay Hudspeth, Jim Eliason, Sarah Freking, Sue Lyngaas, and Barb Wells. Also 
present, Elizabeth Huff, Library Director and Brian Oakleaf, Board Treasurer 
 
Board President Hudspeth called the meeting to order at 4:00 p.m.  
 
Disclosures by Board Members - None 
 
Public Hearing – None 
 
Agenda Approval – Moved by Board Member Lyngaas to approve October 9 Agenda. Seconded by Board Member 
Wells. Vote all ayes. Motion carried. 
 
Witter Gallery Report – none 
 
Agreement Study – Tabled by Board President. 
 
Approval of Minutes – Moved by Board Member Wells to approve September Minutes. Seconded by Board 
Member Lyngaas. Vote all ayes. Motion carried.  
 
Director’s Report – No questions on the Calendar, Bar Charts or Ledger. The HVAC Renovation grant close-out 
continues. Mary DeVaney, Great Plains Telehealth Resource (Sioux Falls) visited and consulted on policy draft, 
consent draft and practice health professional visits. The Boiler installation is ongoing and there is no heat in the 
building so programs have been rescheduled. The CIP request will include roof drainpipe renovations. Friends 
approved PIE program supplies. Personnel resource from Board Member Lyngaas was submitted to the City Clerk.  
 
Approval of Bills – Moved by Board Member Wells to approve October Bills. Seconded by Board Member Freking. 
Vote all ayes. Motion carried.  
 
Study Session – Witter Gallery, Sunday Business Hours – Since there was no Witter Gallery representation, Board 
Treasurer Oakleaf was invited to speak on the topic. He asked if Gallery Sunday business hours were in the 
agreement draft and was told they were not. The Board’s understanding of outside library business hours for a 
Witter event was in regard to evening hours for a one-time event. Board Treasurer Oakleaf asked if there would be 
consistent library Sunday hours and was assured it was not possible due to low staffing and additional business 
expense. Board Member Eliason asked if no Sunday Gallery business hours were an option and was confirmed by 
Board Treasurer Oakleaf.  
 
Approval of Telehealth Room Policy – Board Member Eliason would like to see re-wording of one paragraph 
regarding non-HIPPA software used by a telehealth specialist and the Library Director said she will consult with 
Great Plains Telehealth Resource in Sioux Falls. Another question by Board Member Eliason was about a Telehealth 
Digital Navigator and appointments. The Library Director said that only one staff member should be in charge of 
appointments and not the entire staff since there was a confidentiality issue of personal information, and 



 

 

appointments must be accepted whether it is made by a patient or health organization. Moved by Board Member 
Wells to approve amended Telehealth Room Policy. Seconded by Board Member Eliason. Vote, all ayes. Motion 
carried.  
 
Library Board Member Requested Items – none. 
 
Trustees Continuing Education – none.  
 
Adjournment - Moved by Board Member Freking to adjourn the meeting at 4:40 pm. Seconded by Board Member 
Wells. Vote all ayes. Motion carried. 
 
Elizabeth Huff, Library Director - Please note the above is an unapproved draft of minutes and will be approved by 
the Board of Trustees on November 13, 2023.  

 



 
Librarian’s Calendar 

 
 

• October 10 – Department Head Meeting 

• October 11 – Mandatory BV County Librarians Meeting 

• October 12 – Mystery Book Club at Albert City Public Library 

• October 12 – NLM Telehealth Course 

• October 13 – Heat from the new boiler system 

• October 14 – (Sat.) Fire Department House outside library front yard 

• October 16 – Department Head Meeting 

• October 16 – City Council Meeting 

• October 17 – Junior Nonfiction weeding 

• October 18 – Facilitated Knit One, hats for the Christmas tree assignment 

• October 19 – Junior Nonfiction weeding 

• October 20 – Capital projects deadline 

• October 21 – (Sat.) Kids Yoga, Linn Grove Public Library Book Exchange 

• October 23 – Junior nonfiction weeding 

• October 24 – Department Head meeting 

• October 25 – Bat in the building, Public Works captured it 

• October 26 – City Manager informational meeting on bat incident 

• October 28 – (Sat.) Chills and Thrills Lake Avenue table and in-house movie 

• October 30 – YA nonfiction weed 

• October 31 – YA nonfiction weed 

• November 1 – Building heat unacceptable, Scott Olesen, Control Systems and Midwest 
Mechanical  

• November 1 – Facilitated Knit One 

• November 1 – Friends Board Meeting 

• November 2 – Scott Olesen and Midwest Mechanical – heating vents 

• November 3 – Facilitated Affordable Connectivity Program 

• November 4 – (Sat.) Affordable Connectivity and Kids Yoga programs 

• November 6 – Department Head Meeting 

• November 6 – County Poll Cage delivered 

• November 6 – City Council Meeting 

• November 7 – Polling Place #2 (6:30am to 8:45pm) 

• November 8 – Board Meeting Prep 

• November 9 – December Employee Work Schedule 

• November 10 – Board Packet distribution 















11/3/2023 10:57:55 AM Page 1 of 6

Detail vs Budget Report
Storm Lake, IA Account Detail

Date Range: 10/01/2023 - 10/31/2023

Account Name Beginning Balance Total Activity Ending BalanceFiscal Budget Budget RemainingEncumbrances % Remaining

001 - General Fund

Revenue

001-4010-04-4465 BV County Library Contract -11,779.35-12,520.65-12,520.650.00-24,300.000.00 -48.47 %

Post Date Description AmountVendorSource TransactionPacket Number Project AccountPmt Number

CLPKT0432510/17/2023 -12,520.6503.16.10.2023CLPKT04325

001-4010-04-4765 Library Fines -4,331.19-2,845.81-794.23-2,051.58-7,177.000.00 -60.35 %

Post Date Description AmountVendorSource TransactionPacket Number Project AccountPmt Number

CLPKT0428210/02/2023 -52.6003.29.09.2023CLPKT04282

CLPKT0428510/03/2023 -27.1504.02.10.2023CLPKT04285

CLPKT0429110/04/2023 -84.0504.04.10.2023CLPKT04291

CLPKT0430510/10/2023 -56.1504.09.10.2023CLPKT04305

CLPKT0432610/17/2023 -162.2804.16.10.2023CLPKT04326

CLPKT0434210/24/2023 -254.5503.23.10.2023CLPKT04342

CLPKT0435810/31/2023 -157.4504.30.10.2023CLPKT04358

Revenue Totals: 0.00 -31,477.00 -2,051.58 -13,314.88 -15,366.46 -16,110.54 -51.18 %

Expense

001-4010-04-6010 Salaries 114,009.8855,113.8514,712.9340,400.92169,123.730.00 67.41 %

Post Date Description AmountVendorSource TransactionPacket Number Project AccountPmt Number

PYPKT01294 - 10042023 Payroll - Period 9…10/04/2023 7,452.81PYPKT01294 - 10042023…PYPKT01294

PYPKT01299 - 10182023 Payroll - Period 1…10/18/2023 7,260.12PYPKT01299 - 10182023…PYPKT01299

001-4010-04-6040 Overtime 688.481,391.44303.831,087.612,079.920.00 33.10 %

Post Date Description AmountVendorSource TransactionPacket Number Project AccountPmt Number

PYPKT01294 - 10042023 Payroll - Period 9…10/04/2023 249.93PYPKT01294 - 10042023…PYPKT01294

PYPKT01299 - 10182023 Payroll - Period 1…10/18/2023 53.90PYPKT01299 - 10182023…PYPKT01299

001-4010-04-6061 Longevity 950.00350.000.00350.001,300.000.00 73.08 %

001-4010-04-6240 Meetings & Conferences 1,500.000.000.000.001,500.000.00 100.00 %
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Account Name Beginning Balance Total Activity Ending BalanceFiscal Budget Budget RemainingEncumbrances % Remaining

001-4010-04-6310 Repairs/Maintenance Bldg 4,509.862,490.14739.541,750.607,000.000.00 64.43 %

Post Date Description AmountVendorSource TransactionPacket Number Project AccountPmt Number

Batteries10/16/2023 167.79001465 - Power Solutions, Inc101183-1APPKT00828 4648

Boiler Hookup10/16/2023 571.75001465 - Power Solutions, Inc101214-1APPKT00828 4648

001-4010-04-6371 Electric Service 7,994.935,505.072,114.333,390.7413,500.000.00 59.22 %

Post Date Description AmountVendorSource TransactionPacket Number Project AccountPmt Number

Electric Services10/02/2023 2,114.33001074 - MidAmerican Energy CompanyAug/Sept 2023APPKT00824 4592

001-4010-04-6372 Refuse & Recycling 306.00153.0038.25114.75459.000.00 66.67 %

Post Date Description AmountVendorSource TransactionPacket Number Project AccountPmt Number

Garbage Services10/16/2023 38.25002126 - SGS, LLCSeptember 2023APPKT00828 80573

001-4010-04-6373 Telecommunications 1,112.12487.88122.23365.651,600.000.00 69.51 %

Post Date Description AmountVendorSource TransactionPacket Number Project AccountPmt Number

Fax Line & Emergency Line Service10/16/2023 122.23001077 - Long LinesOctober 2023APPKT00828 80563

001-4010-04-6375 Gas Service 7,985.434,514.571,366.713,147.8612,500.000.00 63.88 %

Post Date Description AmountVendorSource TransactionPacket Number Project AccountPmt Number

Gas Service10/16/2023 1,366.71001173 - Alliant EnergyAug/Sept 2023APPKT00828 80531

001-4010-04-6499 Contractual Services 10,002.395,997.61486.275,511.3416,000.000.00 62.51 %

Post Date Description AmountVendorSource TransactionPacket Number Project AccountPmt Number

Background Checks10/02/2023 90.34001101 - James M. Sweeney & Associates, Inc117677APPKT00824 4584

Background Checks10/02/2023 87.34001101 - James M. Sweeney & Associates, Inc118647APPKT00824 4584

Switches10/02/2023 135.50001264 - Stanton Electric, Inc230906-03APPKT00824 4604

Copier Maintenance Agreement10/16/2023 89.95001063 - Visual Edge Inc1121222APPKT00828 4659

Vacuum Repairs10/16/2023 40.00002402 - Valorie Van Ampting3749APPKT00828 80584

October 2023 CC Donations10/16/2023 1.75001758 - Friends of the LibraryOctober 2023 CC Donati…APPKT00828 80549

September 2023 Homebound10/16/2023 11.14001434 - Beth Ann Dawson McPherrenSeptember 2023 Homeb…APPKT00828 80536

Entrance Mat Services10/16/2023 30.25001064 - Dennis R JuliusSeptember 2023 LibraryAPPKT00828 80547

001-4010-04-6502 Library Materials 35,822.9714,177.032,263.4211,913.6150,000.000.00 71.65 %

Post Date Description AmountVendorSource TransactionPacket Number Project AccountPmt Number

Books10/16/2023 144.17001957 - Baker & Taylor, Inc2037778994APPKT00828 80534

Books10/16/2023 18.24001957 - Baker & Taylor, Inc2037810596APPKT00828 80534

Books10/16/2023 20.78001274 - Barnes & Noble Booksellers, USA Inc4468826APPKT00828 80535

DVDs10/16/2023 81.70001275 - Midwest Tape, LLC504322377APPKT00828 4640

DVDs10/16/2023 27.73001275 - Midwest Tape, LLC504356467APPKT00828 4640

DVDs10/16/2023 34.48001275 - Midwest Tape, LLC504389582APPKT00828 4640

Books10/16/2023 20.55001268 - Ingram Library Services, Inc77829826APPKT00828 80554
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Account Name Beginning Balance Total Activity Ending BalanceFiscal Budget Budget RemainingEncumbrances % Remaining

001-4010-04-6502 Library Materials - Continued 35,822.9714,177.032,263.4211,913.6150,000.000.00 71.65 %

Post Date Description AmountVendorSource TransactionPacket Number Project AccountPmt Number

Books10/16/2023 39.73001268 - Ingram Library Services, Inc77829827APPKT00828 80554

Books10/16/2023 18.24001268 - Ingram Library Services, Inc77829828APPKT00828 80554

Books10/16/2023 21.02001268 - Ingram Library Services, Inc78051473APPKT00828 80554

Books10/16/2023 19.25001268 - Ingram Library Services, Inc78051474APPKT00828 80554

Books10/16/2023 14.33001268 - Ingram Library Services, Inc78051475APPKT00828 80554

Books10/16/2023 19.40001268 - Ingram Library Services, Inc78051476APPKT00828 80554

Books10/16/2023 27.21001268 - Ingram Library Services, Inc78070326APPKT00828 80554

Books10/16/2023 11.59001009 - Brodart Co.B6662679APPKT00828 4615

Basic- 3 Users10/16/2023 1,745.00002408 - Value Line Publishing LLCDN23-182305APPKT00828 4657

001-4010-04-6508 Postage/Shipping 913.4886.524.4382.091,000.000.00 91.35 %

Post Date Description AmountVendorSource TransactionPacket Number Project AccountPmt Number

September 2023 Postage10/16/2023 4.43001272 - Custodian of Petty CashSeptember 2023 PostageAPPKT00828 80546

001-4010-04-6599 Supplies 6,796.331,403.67867.76535.918,200.000.00 82.88 %

Post Date Description AmountVendorSource TransactionPacket Number Project AccountPmt Number

Supplies10/02/2023 22.20001153 - WalMart #01-1526September 2023APPKT00824 80525

Supplies10/02/2023 12.97001153 - WalMart #01-1526September 2023APPKT00824 80525

Cleaning Supplies10/16/2023 267.00001026 - Central Iowa Distributing, Inc01000943APPKT00828 4618

Wiremold10/16/2023 17.80001264 - Stanton Electric, Inc230927-01APPKT00828 4652

Supplies10/16/2023 77.94002011 - Marcus Lumber Company Corp2309-284379APPKT00828 80564

Vacuum10/16/2023 429.00002402 - Valorie Van Ampting3747APPKT00828 80584

Supplies10/16/2023 17.89001216 - Storm Lake Ace HardwareSeptember 2023APPKT00828 80579

Supplies10/16/2023 13.99001216 - Storm Lake Ace HardwareSeptember 2023APPKT00828 80579

Supplies10/16/2023 8.97001216 - Storm Lake Ace HardwareSeptember 2023APPKT00828 80579

Expense Totals: 0.00 284,262.65 68,651.08 23,019.70 91,670.78 192,591.87 -67.75 %

001 - General Fund Totals: 0.00 252,785.65 66,599.50 9,704.82 76,304.32 176,481.33 -69.81 %

172 - Library Misc Memorial Trust

Asset

172-0000-00-1199 Claim on Cash -139,643.93139,643.93-176.30139,820.230.000.00 0.00 %

Post Date Description AmountVendorSource TransactionPacket Number Project AccountPmt Number

Value Line Publishing LLC SEC REI PMT10/18/2023 -250.00002408 - Value Line Publishing LLC4657APPKT00830 4657

Visual Edge Inc SEC REI PMT10/18/2023 -35.86001063 - Visual Edge Inc4659APPKT00830 4659

CLPKT0433610/20/2023 104.5603.19.10.2023CLPKT04336

CLPKT0434210/24/2023 4.0003.23.10.2023CLPKT04342

CLPKT0435810/31/2023 1.0004.30.10.2023CLPKT04358

Asset Totals: 0.00 0.00 139,820.23 -176.30 139,643.93 -139,643.93 0.00 %
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Account Name Beginning Balance Total Activity Ending BalanceFiscal Budget Budget RemainingEncumbrances % Remaining

Revenue

172-4901-04-4300 Interest On Investments -2.66-22.340.00-22.34-25.000.00 -10.64 %

172-4901-04-4440 Open Access 5,600.52-5,680.52-5.00-5,675.52-80.000.00 7,000.65 %

Post Date Description AmountVendorSource TransactionPacket Number Project AccountPmt Number

CLPKT0434210/24/2023 -4.0003.23.10.2023CLPKT04342

CLPKT0435810/31/2023 -1.0004.30.10.2023CLPKT04358

172-4902-04-4440 Enrich Iowa -6,000.000.000.000.00-6,000.000.00 -100.00 %

172-4903-04-4300 Interest On Investments 7.34-22.340.00-22.34-15.000.00 48.93 %

172-4903-04-4465 Library Memorial Revenue -2,148.45-151.55-104.56-46.99-2,300.000.00 -93.41 %

Post Date Description AmountVendorSource TransactionPacket Number Project AccountPmt Number

CLPKT0433610/20/2023 -104.5603.19.10.2023CLPKT04336

172-4904-04-4300 Interest On Investments -15.000.000.000.00-15.000.00 -100.00 %

172-4906-04-4485 Library Memorial Revenue -988.25-111.750.00-111.75-1,100.000.00 -89.84 %

Revenue Totals: 0.00 -9,535.00 -5,878.94 -109.56 -5,988.50 -3,546.50 -37.19 %

Expense

172-4901-04-6499 Contractual Services 1,600.000.000.000.001,600.000.00 100.00 %

172-4901-04-6599 Supplies 726.0323.970.0023.97750.000.00 96.80 %

172-4902-04-6499 Contractual Services 2,137.20462.80250.00212.802,600.000.00 82.20 %

Post Date Description AmountVendorSource TransactionPacket Number Project AccountPmt Number

Basic- 3 Users10/16/2023 250.00002408 - Value Line Publishing LLCDN23-182305APPKT00828 4657

172-4902-04-6599 Supplies 1,200.000.000.000.001,200.000.00 100.00 %

172-4903-04-6512 Library Memorial Trust Expense 1,412.52587.4835.86551.622,000.000.00 70.63 %

Post Date Description AmountVendorSource TransactionPacket Number Project AccountPmt Number

Copier Maintenance Agreement10/16/2023 35.86001063 - Visual Edge Inc1137540APPKT00828 4659
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Account Name Beginning Balance Total Activity Ending BalanceFiscal Budget Budget RemainingEncumbrances % Remaining

172-4906-04-6512 Library Dohrmann Memorial Trust Expense 180.000.000.000.00180.000.00 100.00 %

Expense Totals: 0.00 8,330.00 788.39 285.86 1,074.25 7,255.75 -87.10 %

172 - Library Misc Memorial Trust Totals: 0.00 -1,205.00 134,729.68 0.00 134,729.68 -135,934.68 -11,280.89 %

500 - Erma Myers Trust Fund

Asset

500-0000-00-1199 Claim on Cash -2,915.122,915.120.002,915.120.000.00 0.00 %

Asset Totals: 0.00 0.00 2,915.12 0.00 2,915.12 -2,915.12 0.00 %

Revenue

500-4905-04-4300 Interest On Investments -38.76-1.240.00-1.24-40.000.00 -96.90 %

Revenue Totals: 0.00 -40.00 -1.24 0.00 -1.24 -38.76 -96.90 %

500 - Erma Myers Trust Fund Totals: 0.00 -40.00 2,913.88 0.00 2,913.88 -2,953.88 -7,384.70 %

Report Total: 0.00 251,540.65 204,243.06 9,704.82 213,947.88 37,592.77 -14.95 %
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Fund Summary
Fund Beginning Balance Total Activity Ending BalanceFiscal Budget Budget RemainingEncumbrances % Remaining

0.00 252,785.65 66,599.50 9,704.82 76,304.32 176,481.33001 - General Fund
0.00 -1,205.00 134,729.68 0.00 134,729.68 -135,934.68172 - Library Misc Memorial Trust
0.00 -40.00 2,913.88 0.00 2,913.88 -2,953.88500 - Erma Myers Trust Fund -7,384.70 %

Report Total: 0.00 251,540.65 204,243.06 9,704.82 213,947.88 37,592.77



001-4010-04-6750-0000 New boiler - digital wiring $1,988.78 Control Systems Specialists

001-4010-04-6310-0000 Interior Handicapped button $135.38 Northwest Glass

001-4010-04-6310-0000 Water fountain filter $217.89 Wiese Plumbing

001-4010-04-6499-0000 Rug service $70.00 Julius Cleaners

001-4010-04-6499-0000 Homebound Mileage $7.50 Kathryn McKinley

001-4010-04-6499-0000 Front Desk Copier $89.95 Visual Edge

001-4010-04-6499-0000 Annual Fire Alarm Fee $222.00 Power Solutions

001-4010-04-6502-0000 Annual Des Moines Register Subscript $540.04 Des Moines Register

001-4010-04-6502-0000 Books $427.70 Brodart

001-4010-04-6502-0000 Books $52.75 Ingram

001-4010-04-6502-0000 Lyrical Iowa $12.75 Iowa Poetry Association

001-4010-04-6502-0000 DVD $248.88 Midwest Tapes

001-4010-04-6508-0000 Postage $22.15 Custodian of Petty Cash

001-4010-04-6599-0000 Staff Microwave $59.00 Elizabeth Huff

172-4902-04-6512-0000 Laptop labels - Community Connect $43.75 Laurens House of Print

172-4902-04-6599-0000 Memorial books $312.16 Brodart

$4,450.68

November 2023 Bills Pending Approval

























































 

 

TELEHEALTH ROOM POLICY 

 

The Library Board is concerned about people’s safety, health, and wellness. The 

Storm Lake Public Library provides a Telehealth Room for health-related 

appointments. The Telehealth Room provides the community members with a 

quiet, private space for having an online/phone visit with a medical provider. A 

computer is provided for online appointments. There is no fee for the room use. 

Use of the Telehealth Room may not interfere with the normal operation of the 

library. 

Privacy and Confidentiality 

The ALA Library Bill of Rights states that “All people, regardless of origin, age, 

background, or views possess a right to privacy and confidentiality in their library 

use.” 

• Privacy: user privacy is the right to open inquiry without having the subject 

of one’s interest examined or scrutinized by others. 

• Confidentiality: When a library is in possession of personally identifiable 

information about users and keeps that information private on their behalf. 

Use of Room 

Telehealth Room may be used for health-related appointments conducted by 

• Videoconferencing. 

• Still (high quality photo) images. 

• Telephone conference. 

In permitting the use of the library telehealth room, the Storm Lake Public Library, 
its Board, the City of Storm Lake, and City agents do not advocate or endorse the 
viewpoints expressed by any individuals using the facilities. 

As a reminder, the appointment of a patient and health care provider are not 
physically in the same room. 



 

 

The Storm Lake Public Library is simply providing the space and location to have a 
telehealth appointment and is not responsible for any non-HIPAA compliant 
software used by the patient’s healthcare provider/specialist during an 
appointment. While the Storm Lake Public Library network is appropriately 
secure, it does not fall under HIPAA compliance requirements.  

Reservations 

• Telehealth digital navigator will reserve the room upon request. 

• Requests are not considered booked until approved. 

• No same day requests are allowed. 

Cancellations 

Excessive no-shows or cancellations may result in further requests by an 
individual to be declined. Reservations are considered no-show if the Telehealth 
Room is not occupied within thirty (30) minutes of the reservation. If necessary, 
the library reserves the right to change or cancel the reservations.  

Hours 

The Room is available without charge during regular library hours but not 
available 30 minutes before closing.  

Adjournment 

Library staff must be notified when the appointment is adjourned. Deep Freeze 
software procedure to wipe the appointment from the computer system must be 
implemented after use. The user must log off properly by clicking restart to allow 
software to wipe which insures privacy and confidentiality.  

Equipment 

Use of the library computer is subject to availability and is not guaranteed. When 
using the library’s computer, the patient must use a web-based link such as a 
patient portal, to open their appointment link. Patients may use their devices if 
they choose not to use the library computer.  

Conduct 

Individuals are responsible for conducting their appointment in an orderly 
manner, for keeping noise to a reasonable standard, and for safeguarding any 



 

 

City/Library property used in the room. Individuals who fail to comply with the 
general requirements and responsibilities for the use of the telehealth room may 
be suspended for a period determined by the Library Director, and are subject to 
liability for damages, as set forth herein. 

Refreshments 

No refreshments of any kind are allowed in the telehealth room. 

Liability 

The Library, City of Storm Lake and City agents do not assume any liability for 
groups or individuals attending telehealth appointments in the library, nor the 
equipment, supplies, materials, or any personal possessions owned by them. 
Individuals using the facilities acknowledge and agree they are liable for any 
damage to Library/City equipment or to the room caused by misuse, carelessness 
or other such acts or omissions. The user will be held responsible for full 
replacement costs of technology equipment or accessories. The library will not 
accept replacement technology equipment or accessories purchased by the user. 

Patients must use health and safety precautions as the room may not have been 
cleaned between uses.  

Young children in the room must be under close adult supervision. 

There are potential risks to this technology, including interruptions, unauthorized 
access, and technical difficulties, the user and healthcare provider can discontinue 
the telehealth appointment at any time if it is felt that the videoconferencing 
connections are not adequate for the situation. 

While this room has been designated and designed for enhanced sound and visual 
privacy, the room is in a public space and complete privacy, especially when 
entering/exiting the room, cannot be guaranteed.  

The Storm Lake Public Library, the Library Board, the Library Staff, the City of 
Storm Lake, and its agents are not responsible for validating patient health 
insurance information nor liable for validating charges that result from the 
telehealth visit.  

The Storm Lake Public Library, the Library Board, the Library Staff, the City of 
Storm Lake, and its agents are not responsible for any health provider’s fees or 



 

 

bills incurred by using the Telehealth Room. The patient is responsible for their 
medical bills.  

Use of the telehealth room is solely at the discretion of the individual who agrees 
to make the Storm Lake Public Library, the Library Board, the Library Staff, the 
City of Storm Lake, and its agents harmless in all matters relating to use. 

The user understands the above policy and acknowledgement, and waives 
litigation against the Storm Lake Public Library, the Library Board, the Library 
Staff, the City of Storm Lake, its agents and/or related telehealth associates for 
any reason prior to, during, and at the conclusion of the telehealth room use.  

The Telehealth Room Policy was adopted by the Board of Trustees of the Storm 
Lake Public Library on October 9, 2023. Amended November 13, 2023.  
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