
 

 

 

609 Cayuga Street 
Storm Lake, IA 50588 

712-732-8026 
https://www.stormlake.lib.ia.us 

 
 
Agenda, Monday, December 11, 2023, 4 pm 
Storm Lake Public Library Board Meeting 
Dial in to participate: 1-408-418-9388, Access Code: 24570177 
 

1. Call to Order 
2. Disclosure by Library Board Members 
3. Approval of Agenda 
4. Hear the Public 
5. Witter Gallery Report  
6. Approval of November Minutes 
7. Director’s Reports: Calendar, Bar Chart, Ledger, Telehealth Consent Form, Telehealth Open 

House, Boilers, New Fire Alarm System, Friends Baskets.  
8. Approval of December Bills 
9. Approval of 2024 Closed Business Days 
10. Approval of Revised Telehealth Room Policy 
11. Approval of Revised Personnel Policy 
12. Closed Session: Library Director’s Annual Review 
13. Library Board Member Requested Item 
14. Trustees Continuing Education 
15. Adjourn – Next Meeting, January 8, at 4pm 

 
Meeting Protocol 

To speak on an agenda item please approach the head of the table when that agenda item is called and 

upon recognition by the Library Board President, please identify self by stating your name and address. 

1. If your issue is not a topic on the agenda, please approach the head of the table under the “Hear 
the Public” agenda item and upon recognition by the Board President identify yourself by stating 
your name and address. 

2. Please keep your remarks to three (3) minutes or less. 
3. If you require accommodation for this meeting including but not limited to translation services, 

hearing assistance or accessibility please contact the Library Director at least four (4) hours prior 
to the start of the meeting. 

 

 

 



 

 

         
     

 
 

Storm Lake, IA 50588 
712-732-8026 

www.stormlake.lib.ia.us 
Or visit us on Facebook 

 
Library Board Meeting, City of Storm Lake, November 13, 2023, 4:00 p.m.  
 
Present: Board President Mary Kay Hudspeth, Jim Eliason, Sue Lyngaas, and Barb Wells. Also present, Elizabeth 
Huff, Library Director. 
 
Board President Hudspeth called the meeting to order at 4:00 p.m.  
 
Disclosures by Board Members - None 
Public Hearing – None 
 
Agenda Approval – Moved by Board Member Lyngaas to approve November 13 Agenda. Seconded by Board 
Member Wells. Vote all ayes. Motion carried. 
 
Witter Gallery Report – none 
Agreement Study – none 
 
Approval of Minutes – Moved by Board Member Eliason to approve October Minutes. Seconded by Board 
Member Lyngaas. Vote all ayes. Motion carried.  
 
Director’s Report – No questions on the Calendar, Bar Charts or Ledger. The HVAC Renovation grant was closed by 
City Council on November 6, 2023. The Telehealth Room needs the City Attorney to review the Consent form. The 
Boiler heat is adequate for the building except for the staff area. Midwestern Mechanical will be back to work on it 
when supplies arrive.  The Friends Board approved additional Kids Yoga classes. The Director’s vacation is 
November 21-28, 2023.   
 
Approval of Bills – Moved by Board Member Wells to approve November Bills. Seconded by Board Member 
Lyngaas. Vote all ayes. Motion carried.  
 
Approval of Telehealth Room Policy –. Moved by Board Member Eliason to approve Telehealth Room Policy. 
Seconded by Board Member Lyngaas. Vote, all ayes. Motion carried.  
 
Approval of Friends Credit Card Funds – Moved by Board Member Lyngaas to approve Friends $4.00 Book Sales 
paid by credit card to be paid to the Friends of the Storm Lake Public Library. Seconded by Board Member Eliason. 
Vote all ayes. Motion carried. 
 
Library Board Member Requested Items – none. 
Trustees Continuing Education – none.  
 
Adjournment - Moved by Board Member Lyngaas to adjourn the meeting at 4:20 pm. Seconded by Board Member 
Wells. Vote all ayes. Motion carried. 
 
Elizabeth Huff, Library Director - Please note the above is an unapproved draft of minutes and will be approved by 
the Board of Trustees on December 11, 2023.  



 
Librarian’s Calendar 

 
 

• November 14 – Department Head Meeting 

• November 14 – Submitted bills to Tyler Gibbins, Staff Accountant 

• November 15 – Kim McCain, Gumdrop Books 

• November 15 – Facilitated Knit One 

• November 16 – Submitted Minutes to City Clerk 

• November 16 – Cataloged and weeded materials 

• November 17 – Value Line database browsing 

• November 18 – (Sat.) Webinar 

• November 20 – Department Head Meeting 

• November 20 – Community Connect Grant Discussion Group 

• November 20 – City Council 

• November 21-28 – Vacation 

• November 23-26 – Library closed for Thanksgiving, building heat depressed 

• November 29 – Cataloged materials, wrapped Friends baskets 

• December 1 – Facilitated Community Connect – Investment Research 

• December 2 – (Sat.) Reports 

• December 4 – Department Head Meeting 

• December 4 – Alta Public Library, Advantage Archives on our library’s archives 

• December 4 – City Council Meeting 

• December 5 – Board Prep Work 

• December 5 – City Training – Kings Pointe 

• December 6 – Knit One Christmas Potluck 

• December 6 – Closed Library with Alex 

• December 7 – Friends and Library supplies at HyVee 

• December 7 – BV County Farm Bureau donates picture book 

• December 7 – Close at 6:45 pm due to Miracle on Lake parade line-up (city vehicles) 

• December 8 – Board Packet Distribution 

• December 8 – Facilitated Community Connect Excel Budget Sheets 
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Detail vs Budget Report
Storm Lake, IA Account Detail

Date Range: 11/01/2023 - 11/30/2023

Account Name Beginning Balance Total Activity Ending BalanceFiscal Budget Budget RemainingEncumbrances % Remaining

001 - General Fund

Revenue

001-4010-04-4465 BV County Library Contract -11,779.35-12,520.650.00-12,520.65-24,300.000.00 -48.47 %

001-4010-04-4765 Library Fines -3,773.45-3,403.55-557.74-2,845.81-7,177.000.00 -52.58 %

Post Date Description AmountVendorSource TransactionPacket Number Project AccountPmt Number

CLPKT0439311/13/2023 -363.2504.10.11.2023CLPKT04393

CLPKT0440411/15/2023 -98.2904.15.11.23CLPKT04404

CLPKT0441711/22/2023 -96.2004.21.11.23CLPKT04417

Revenue Totals: 0.00 -31,477.00 -15,366.46 -557.74 -15,924.20 -15,552.80 -49.41 %

Expense

001-4010-04-6010 Salaries 93,562.2475,561.4920,447.6455,113.85169,123.730.00 55.32 %

Post Date Description AmountVendorSource TransactionPacket Number Project AccountPmt Number

PYPKT01304 - 11012023 Payroll - Period 1…11/01/2023 7,514.50PYPKT01304 - 11012023…PYPKT01304

PYPKT01311 - 11152023 Payroll - Period 1…11/15/2023 7,117.05PYPKT01311 - 11152023…PYPKT01311

PYPKT01314 - 11292023 Payroll - Period 1…11/29/2023 5,816.09PYPKT01314 - 11292023…PYPKT01314

001-4010-04-6040 Overtime 488.721,591.20199.761,391.442,079.920.00 23.50 %

Post Date Description AmountVendorSource TransactionPacket Number Project AccountPmt Number

PYPKT01304 - 11012023 Payroll - Period 1…11/01/2023 42.08PYPKT01304 - 11012023…PYPKT01304

PYPKT01311 - 11152023 Payroll - Period 1…11/15/2023 90.07PYPKT01311 - 11152023…PYPKT01311

PYPKT01314 - 11292023 Payroll - Period 1…11/29/2023 67.61PYPKT01314 - 11292023…PYPKT01314

001-4010-04-6061 Longevity 950.00350.000.00350.001,300.000.00 73.08 %

001-4010-04-6240 Meetings & Conferences 1,500.000.000.000.001,500.000.00 100.00 %

001-4010-04-6310 Repairs/Maintenance Bldg 4,162.192,837.81347.672,490.147,000.000.00 59.46 %

Post Date Description AmountVendorSource TransactionPacket Number Project AccountPmt Number

Boiler Filter Replacements11/20/2023 217.89001302 - Wiese Plumbing & Heating, Inc47475APPKT00840 80721

Door Adjustment- Less Tax11/20/2023 129.78001755 - Northwest Glass, Inc58309APPKT00840 80701



Detail vs Budget Report Date Range: 11/01/2023 - 11/30/2023
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Account Name Beginning Balance Total Activity Ending BalanceFiscal Budget Budget RemainingEncumbrances % Remaining

001-4010-04-6371 Electric Service 6,356.527,143.481,638.415,505.0713,500.000.00 47.09 %

Post Date Description AmountVendorSource TransactionPacket Number Project AccountPmt Number

Electric Services11/06/2023 1,038.93001074 - MidAmerican Energy CompanySept/Oct 2023APPKT00831 4690

Electric Services11/20/2023 599.48001074 - MidAmerican Energy CompanyOct/Nov 2023APPKT00840 4737

001-4010-04-6372 Refuse & Recycling 267.75191.2538.25153.00459.000.00 58.33 %

Post Date Description AmountVendorSource TransactionPacket Number Project AccountPmt Number

Garbage Services11/06/2023 38.25002126 - SGS, LLCOctober 2023APPKT00831 80658

001-4010-04-6373 Telecommunications 989.25610.75122.87487.881,600.000.00 61.83 %

Post Date Description AmountVendorSource TransactionPacket Number Project AccountPmt Number

Fax Line & Emergency Line Service11/06/2023 122.87001077 - Long LinesNovember 2023APPKT00831 80646

001-4010-04-6375 Gas Service 7,816.254,683.75169.184,514.5712,500.000.00 62.53 %

Post Date Description AmountVendorSource TransactionPacket Number Project AccountPmt Number

Gas Service11/20/2023 169.18001173 - Alliant EnergySept/Oct 2023APPKT00840 80675

001-4010-04-6499 Contractual Services 9,470.596,529.41393.816,135.6016,000.000.00 59.19 %

Post Date Description AmountVendorSource TransactionPacket Number Project AccountPmt Number

Annual Fire Alarm Monitoring Fee11/20/2023 222.00001465 - Power Solutions, Inc10821APPKT00840 4745

Copier Maintenance Agreement11/20/2023 89.95001063 - Visual Edge Inc1202756APPKT00840 4753

Entrance Mat Services11/20/2023 35.00001064 - Dennis R JuliusNovember 2023 LibraryAPPKT00840 80683

October 2023 CC Sales11/20/2023 4.00001758 - Friends of the LibraryOctober 2023 CC SalesAPPKT00840 80688

October 2023 Homebound Deliveries11/20/2023 7.86002248 - Kathryn J McKinleyOctober 2023 Homebou…APPKT00840 4731

Entrance Mat Services11/20/2023 35.00001064 - Dennis R JuliusOctober 2023 LibraryAPPKT00840 80683

001-4010-04-6502 Library Materials 35,093.6414,906.36729.3314,177.0350,000.000.00 70.19 %

Post Date Description AmountVendorSource TransactionPacket Number Project AccountPmt Number

DVDs11/20/2023 56.22001275 - Midwest Tape, LLC504258586APPKT00840 4738

DVDs11/20/2023 64.46001275 - Midwest Tape, LLC504291929APPKT00840 4738

DVDs11/20/2023 18.74001275 - Midwest Tape, LLC504421528APPKT00840 4738

DVDs11/20/2023 83.22001275 - Midwest Tape, LLC504519028APPKT00840 4738

DVDs11/20/2023 26.24001275 - Midwest Tape, LLC504552973APPKT00840 4738

Books11/20/2023 26.66001268 - Ingram Library Services, Inc78114464APPKT00840 80692

Books11/20/2023 26.09001268 - Ingram Library Services, Inc78134876APPKT00840 80692

Books11/20/2023 194.38001009 - Brodart Co.B6670576APPKT00840 4714

Books11/20/2023 233.32001009 - Brodart Co.B6673161APPKT00840 4714



Detail vs Budget Report Date Range: 11/01/2023 - 11/30/2023
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Account Name Beginning Balance Total Activity Ending BalanceFiscal Budget Budget RemainingEncumbrances % Remaining

001-4010-04-6508 Postage/Shipping 891.33108.6722.1586.521,000.000.00 89.13 %

Post Date Description AmountVendorSource TransactionPacket Number Project AccountPmt Number

Postage11/20/2023 22.15001272 - Custodian of Petty CashOctober 2023 PostageAPPKT00840 80681

001-4010-04-6599 Supplies 6,401.961,798.04394.371,403.678,200.000.00 78.07 %

Post Date Description AmountVendorSource TransactionPacket Number Project AccountPmt Number

Person Counter11/06/2023 335.37002414 - The Library Store, Inc653415APPKT00831 80662

11/8/2023 Reimb- Microwave11/20/2023 59.00001737 - Elizabeth Huff11/8/2023 Reimb- Micr…APPKT00840 80686

001-4010-08-6727 Capital Improvements Equipment -74,410.0074,410.0074,410.000.000.000.00 0.00 %

Post Date Description AmountVendorSource TransactionPacket Number Project AccountPmt Number

Boiler Replacements11/06/2023 74,410.00001819 - Midwestern Mechanical of Iowa, IncJ000678APPKT00831 4692

Expense Totals: 0.00 284,262.65 91,808.77 98,913.44 190,722.21 93,540.44 -32.91 %

001 - General Fund Totals: 0.00 252,785.65 76,442.31 98,355.70 174,798.01 77,987.64 -30.85 %

172 - Library Misc Memorial Trust

Asset

172-0000-00-1199 Claim on Cash -139,304.62139,304.62-355.91139,660.530.000.00 0.00 %

Post Date Description AmountVendorSource TransactionPacket Number Project AccountPmt Number

Brodart Co. SEC REI PMT11/22/2023 -272.36001009 - Brodart Co.4714APPKT00842 4714

Brodart Co. SEC REI PMT11/22/2023 -39.80001009 - Brodart Co.4714APPKT00842 4714

Laurens House of Print Ltd SEC REI PMT11/22/2023 -43.75002161 - Laurens House of Print Ltd4733APPKT00842 4733

Asset Totals: 0.00 0.00 139,660.53 -355.91 139,304.62 -139,304.62 0.00 %

Revenue

172-4901-04-4300 Interest On Investments 5.64-30.640.00-30.64-25.000.00 22.56 %

172-4901-04-4440 Open Access 5,600.52-5,680.520.00-5,680.52-80.000.00 7,000.65 %

172-4902-04-4440 Enrich Iowa -6,000.000.000.000.00-6,000.000.00 -100.00 %

172-4903-04-4300 Interest On Investments 15.64-30.640.00-30.64-15.000.00 104.27 %

172-4903-04-4465 Library Memorial Revenue -2,148.45-151.550.00-151.55-2,300.000.00 -93.41 %

172-4904-04-4300 Interest On Investments -15.000.000.000.00-15.000.00 -100.00 %
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Account Name Beginning Balance Total Activity Ending BalanceFiscal Budget Budget RemainingEncumbrances % Remaining

172-4906-04-4485 Library Memorial Revenue -988.25-111.750.00-111.75-1,100.000.00 -89.84 %

Revenue Totals: 0.00 -9,535.00 -6,005.10 0.00 -6,005.10 -3,529.90 -37.02 %

Expense

172-4901-04-6499 Contractual Services 1,600.000.000.000.001,600.000.00 100.00 %

172-4901-04-6599 Supplies 726.0323.970.0023.97750.000.00 96.80 %

172-4902-04-6499 Contractual Services 2,137.20462.800.00462.802,600.000.00 82.20 %

172-4902-04-6599 Supplies 1,116.4583.5583.550.001,200.000.00 93.04 %

Post Date Description AmountVendorSource TransactionPacket Number Project AccountPmt Number

Vinyl Labels11/20/2023 43.75002161 - Laurens House of Print Ltd9-16-23APPKT00840 4733

Books11/20/2023 39.80001009 - Brodart Co.B6673161APPKT00840 4714

172-4903-04-6512 Library Memorial Trust Expense 1,140.16859.84272.36587.482,000.000.00 57.01 %

Post Date Description AmountVendorSource TransactionPacket Number Project AccountPmt Number

Books11/20/2023 272.36001009 - Brodart Co.B6670576APPKT00840 4714

172-4906-04-6512 Library Dohrmann Memorial Trust Expense 180.000.000.000.00180.000.00 100.00 %

Expense Totals: 0.00 8,330.00 1,074.25 355.91 1,430.16 6,899.84 -82.83 %

172 - Library Misc Memorial Trust Totals: 0.00 -1,205.00 134,729.68 0.00 134,729.68 -135,934.68 -11,280.89 %

500 - Erma Myers Trust Fund

Asset

500-0000-00-1199 Claim on Cash -2,915.122,915.120.002,915.120.000.00 0.00 %

Asset Totals: 0.00 0.00 2,915.12 0.00 2,915.12 -2,915.12 0.00 %

Revenue

500-4905-04-4300 Interest On Investments -38.76-1.240.00-1.24-40.000.00 -96.90 %

Revenue Totals: 0.00 -40.00 -1.24 0.00 -1.24 -38.76 -96.90 %

500 - Erma Myers Trust Fund Totals: 0.00 -40.00 2,913.88 0.00 2,913.88 -2,953.88 -7,384.70 %

Report Total: 0.00 251,540.65 214,085.87 98,355.70 312,441.57 -60,900.92 24.21 %
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Fund Summary
Fund Beginning Balance Total Activity Ending BalanceFiscal Budget Budget RemainingEncumbrances % Remaining

0.00 252,785.65 76,442.31 98,355.70 174,798.01 77,987.64001 - General Fund
0.00 -1,205.00 134,729.68 0.00 134,729.68 -135,934.68172 - Library Misc Memorial Trust
0.00 -40.00 2,913.88 0.00 2,913.88 -2,953.88500 - Erma Myers Trust Fund -7,384.70 %

Report Total: 0.00 251,540.65 214,085.87 98,355.70 312,441.57 -60,900.92



 

 

 
 
 

Telehealth Consent Form 
 
 

I am requesting the use of the technology and space provided by the Storm Lake Public Library for the 

purpose of a telehealth connection. I have been provided a copy of the Telehealth Room Policy and I 

agree to all of the terms of the Policy and will comply with rules, and expectations of the Storm Lake 

Public Library, I further agree and consent to the following:  

1. Telehealth appointments may be conducted by videoconferencing, video images, still 
(photo) images or by telephone conference. I understand that this appointment will not 
be the same as a direct patient/health care provider visit due to the fact that I will not be 
in the same room as my health care provider. 

2. I understand that there are potential risks to this technology, including interruptions, 
unauthorized access, and technical difficulties. I understand that my healthcare provider 
or I can discontinue the telehealth appointment if it is felt that the videoconferencing 
connections are not adequate for the situation. I understand that I can discontinue the 
telehealth appointment at any time and that it is my and my healthcare provider’s sole 
responsibility to do so if at any time we believe the connection is no longer safe or 
secure.  

3. In an emergency situation, I understand that the responsibility of the telehealth provider 
may be to direct me to emergency medical services, such as the emergency room. The 
telehealth specialist’s or provider’s responsibility will end upon the termination of the 
telehealth connection.  

4. I understand that billing for telehealth consultation may occur from the telehealth 
specialist or provider. Billing is at the discretion of the provider. The Storm Lake Public 
Library, the Library Board, the Library Staff, the City of Storm Lake, and its agents are not 
responsible for validating patient health insurance information nor are they liable for any 
charges that result from this telehealth visit. I am responsible for my bill.  

5. I understand the Storm Lake Public Library is simply providing a location to take a 
telehealth appointment and is not obligated to comply with state or federal laws related 
to medical care or privacy. I further understand the City of Storm Lake is not responsible 
for any non-HIPAA compliant software, connectivity issues, or data security protections 
used during my appointment by my telehealth specialist.  

6. I understand that the use of the telehealth room is at the discretion of the library; the 
privilege to use can be withdrawn by library staff at any time with or without reason. 

7. I understand and agree to the Telehealth Room Policy and waive all claims and litigation 
against the Storm Lake Public Library, The Library Board, the Library Staff, the City of 



 

 

Storm Lake, its agents and/or related telehealth associates for any reason prior to, 
during, and at the conclusion of the telehealth room use. 

 

____________________________________________________________________________ 
Patient Name – printed    Patient Signature 
 
 
________________________________________ 
Date 
 



001-4010-04-6499-0000 Swank Movie Licensing $507.00 Swank

001-4010-04-6499-0000 Storm Lake Times $93.00 Storm Lake Times

001-4010-04-6499-0000 Front Desk Copier $89.95 Visual Edge

001-4010-04-6499-0000 Area Rugs Cleaning $31.90 Kasperbauer Cleaner

001-4010-04-6502-0000 Books $249.12 Brodart

001-4010-04-6502-0000 DVD $261.62 Midwest Tapes

001-4010-04-6508-0000 Postage $30.30 Custodian of Petty Cash

001-4010-04-6599-0000 Bleach - Janitorial supplies $3.83 HyVee

172-4903-04-6512-0000 Finance books - Community Connect $239.40 Gumdrop Books

172-4906-04-6512-0000 Dohrman Copier $72.04 Visual Edge

$1,506.12

December Bills Pending Approval











































 

 

 

 

 

 

 

 

 

 

 

Proposed Closed Dates for SLPL in 2024 (Apollo and Control Systems) 

Prop. Closed Date  Holiday   Justification 
January 1, 2024  New Year’s   Holiday (Monday) 
March 29   Good Friday   City Holiday  
May 27   Memorial Day   City Holiday (Monday) 
July 4    Independence Day  Holiday (Thursday) 
August 31       Library traditionally closes Labor weekend 
September 2   Labor Day   City Holiday (Monday) 
November 28   Thanksgiving   City Holiday (Thursday) 
November 29-30      City Holiday (Weekend) 
December 24   Christmas Eve   City Holiday (Tuesday) 
December 25   Christmas    Holiday (Wednesday) 
January 1, 2025  New Year’s   Holiday (Wednesday) 
 

 



 

 

TELEHEALTH ROOM POLICY 

 

The Library Board is concerned about people’s safety, health, and wellness. The 

Storm Lake Public Library provides a Telehealth Room for health-related 

appointments. The Telehealth Room provides the community members with a 

quiet, private space for having an online/phone visit with a medical provider. A 

computer is provided for online appointments. There is no fee for the room use. 

Use of the Telehealth Room may not interfere with the normal operation of the 

library. 

Privacy and Confidentiality 

The ALA Library Bill of Rights states that “All people, regardless of origin, age, 

background, or views possess a right to privacy and confidentiality in their library 

use.” 

• Privacy: user privacy is the right to open inquiry without having the subject 

of one’s interest examined or scrutinized by others. 

• Confidentiality: When a library is in possession of personally identifiable 

information about users and keeps that information private on their behalf. 

Use of Room 

Telehealth Room may be used for health-related appointments conducted by 

• Videoconferencing. 

• Still (high quality photo) images. 

• Telephone conference. 

In permitting the use of the library telehealth room, the Storm Lake Public Library, 
its Board, the City of Storm Lake, and City agents do not advocate or endorse the 
viewpoints expressed by any individuals using the facilities. 

As a reminder, the appointment of a patient and health care provider are not 
physically in the same room. 



 

 

The Storm Lake Public Library is simply providing the space and location to have a 
telehealth appointment and is not responsible for any non-HIPAA compliant 
software used by the patient’s healthcare provider/specialist during an 
appointment. While the Storm Lake Public Library network is appropriately 
secure, it does not fall under HIPAA compliance requirements.  

Reservations 

• Telehealth digital navigator will reserve the room upon request. 

• Requests are not considered booked until approved. 

• No same day requests are allowed. 

Cancellations 

Excessive no-shows or cancellations may result in further requests by an 
individual to be declined. Reservations are considered no-show if the Telehealth 
Room is not occupied within thirty (30) minutes of the reservation. If necessary, 
the library reserves the right to change or cancel the reservations.  

Hours 

The Room is available without charge during regular library hours but not 
available 30 minutes before closing.  

Adjournment 

Library staff must be notified when the appointment is adjourned. Deep Freeze 
software procedure to wipe the appointment from the computer system must be 
implemented after use. The user must log off properly by clicking restart to allow 
software to wipe which insures privacy and confidentiality.  

Equipment 

Use of the library computer is subject to availability and is not guaranteed. When 
using the library’s computer, the patient must use a web-based link such as a 
patient portal, to open their appointment link. Patients may use their devices if 
they choose not to use the library computer.  

Conduct 

Individuals are responsible for conducting their appointment in an orderly 
manner, for keeping noise to a reasonable standard, and for safeguarding any 



 

 

City/Library property used in the room. Individuals who fail to comply with the 
general requirements and responsibilities for the use of the telehealth room may 
be suspended for a period determined by the Library Director, and are subject to 
liability for damages, as set forth herein. 

Refreshments 

No refreshments of any kind are allowed in the telehealth room. 

Liability 

The Library, City of Storm Lake, and City agents do not assume any liability for 
groups or individuals attending telehealth appointments in the library, nor the 
equipment, supplies, materials, or any personal possessions owned by them. 
Individuals using the facilities acknowledge and agree they are liable for any 
damage to Library/City equipment or to the room caused by misuse, carelessness 
or other such acts or omissions. The user will be held responsible for full 
replacement costs of technology equipment or accessories. The library will not 
accept replacement technology equipment or accessories purchased by the user. 

Patients must use health and safety precautions as the room may not have been 
cleaned between uses.  

Young children in the room must be under close adult supervision. 

There are potential risks to this technology, including interruptions, unauthorized 
access, and technical difficulties. The user and healthcare provider can 
discontinue the telehealth appointment at any time if it is felt that the 
videoconferencing connections are not adequate for the situation. 

While this room has been designated and designed for enhanced sound and visual 
privacy, the room is in a public space and complete privacy, especially when 
entering/exiting the room, cannot be guaranteed.  

The Storm Lake Public Library, the Library Board, the Library Staff, the City of 
Storm Lake, and its agents are not responsible for validating patient health 
insurance information nor liable for validating charges that result from the 
telehealth visit.  

The Storm Lake Public Library, the Library Board, the Library Staff, the City of 
Storm Lake, and its agents are not responsible for any health provider’s fees or 



 

 

bills incurred by using the Telehealth Room. The patient is responsible for their 
medical bills.  

Use of the telehealth room is solely at the discretion of the individual who agrees 
to make the Storm Lake Public Library, the Library Board, the Library Staff, the 
City of Storm Lake, and its agents harmless in all matters relating to use. 

The user understands the above policy and acknowledgement and waives all 
claims and litigation against the Storm Lake Public Library, the Library Board, the 
Library Staff, the City of Storm Lake, its agents and/or related telehealth 
associates for any reason prior to, during, and at the conclusion of the telehealth 
room use.  

The Telehealth Room Policy was adopted by the Board of Trustees of the Storm 
Lake Public Library on October 9, 2023. Amended November 13, 2023. Amended 
December 11, 2023 
 

 



LIBRARY PERSONNEL POLICY 

 

 

A.  The Library Director is hired by the Library Board of Trustees. Other employees are hired by the 

Library Director with the help of City Hall and Human Resources. 

B.  Personnel Policy - Personnel policies such as vacation, sick leave, job descriptions, etc., are covered 

under the City of Storm Lake Employee Handbook.  

C.  The Library Board will evaluate the Library Director annually. The Library Staff Members are 

evaluated annually by the Library Director or her / his designee. 

D.  Terminations 

Removal of employees 
Unless otherwise provided by the Code of Iowa, all employees in the library may be removed by the 
officer or body making the appointment to a city position. Every such removal shall be by written 
order, which shall give reasons and be filed in the office of the City Clerk and Human Resources, with 
a copy sent by certified mail or hand delivered to the person removed.  
 
Employee resignation 
All employees are at will, however, any employee wishing to terminate employment for any reason is 
encouraged to give a minimum of two (2) weeks’ notice prior to the effective date of the resignation. 
The day an employee gives notice of resignation may be designated by the City of Storm Lake as the 
last day of employment. Resignation notice must be in writing to the Library Director with the reason 
and the effective date. The Library Director will then notify the City Manager. 
 
Termination 
An employee’s at will employment relationship may be broken and terminated as follows: 

1. Employee quits or retires. 
2. Employee is discharged. 
3. Engaging in other work while on leave of absence or giving false reason for a leave. 
4. Falsification of employment applications. 
5. Employee misses a full day of work, without notice to Employer, except in the case of 

extenuating circumstances. 
6. Failure to report for work at the end of a leave of absence. 
7. Theft, willful destruction and/or unauthorized use or altering of property or equipment 

belonging to the Library, City, or any employee. 
8. Disobedience, insubordination, or refusal to comply with reasonable instructions of authorized 

supervisor. 
9. Physical assault of fellow employees. 
10. Violation of safety and health rules which endanger the employee and others, 
11. Failure to report an accident/incident. 
12. Act of harassment, verbal or physical. 
13. Working on personal jobs or carrying on secondary employment on Library or City time. 
14. Unauthorized possession of weapons, firearms, knives, or explosives on Library or City 

premises while conducting Library or City business. 
15. Incompetence. 
16. Bullying. Bullying is an employee (or group of employees) whose intention is to intimidate 

and/or create a risk to the health and/or safety of the employee(s). Bullying includes but is not 



limited to behavior and intimidates, degrades, offends, or humiliates a person, often in the 
presence of others.  

17. Threatening, intimidating, or coercing library patrons, residents, fellow employees, or others. 

 
 

The Library Personnel Policy was revised by the Board of Trustees of the Storm Lake Public Library on 

January 14, 2013 and March 14, 2016. Reaffirmed March 11, 2019, January 9, 2023. Revised December 

11, 2023.  
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